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Welcome to WallControl 10 
for Genetec Security Center®

Thank you for purchasing WallControl 10 for Genetec Security 
Center®. The aim of this document is to guide you through 
the process of installing the plug-in.

CONTENTS
Your package contains:

 	� WallControl 10 for Genetec Security Center USB media.

INSTALLATION
It is recommended that the installation of WallControl 10 for Genetec Security Center is 

carried out by your Genetec Administrator.

SYSTEM REQUIREMENTS:
The Datapath video wall controller:

 	� Datapath Display Driver Install version 6.1.0 or later.

 	� WallControl10 Pro Genetec version 1.12.0 or later with WALLCON10GEN licensed dongle 

installed.

The Genetec Security Center system:
 	� The Security Center needs to be enabled with the Omnicast™ feature set.

	 For supported versions please contact your Datapath Sales representative.

Prior to installation you should ensure your Operating Systems have all the latest updates 

installed and the system has been restarted to run the final part of any updates.



1. INSTALLING WALLCONTROL 10  
FOR GENETEC SECURITY CENTER
The Plug-in must be installed on all systems that run:

 	 The Genetec Security Desk.

 	 The Genetec Config Tool

 	 The WallControl 10 Service Application. (This can be the main Genetec Server) 

To install the plug-in, insert the WallControl 10 for Genetec Security Center USB Media and 

run the WallControl 10 VMS2 plug-in Installer.exe.

When the install wizard is displayed, read and agree to the End User License Agreement by 

clicking the “I agree to the license terms and conditions”.

On the WallControl 10 service application system select Server Install check box.  Press 

install to commence the installation and follow the instructions presented by the 

Installation Wizard.

2. �RUN THE PLUG-IN
When the WallControl 10 plug-in has been installed restarting the machine is not 

necessary unless instructed to do so by the install program.

Run the “WallControl 10 Plug-in for Genetec Security Center - Service Configuration 

Component “dgcwcGenSvcConfigInstall” and enter the required credentials.



3. �GROUP POLICY REMOTE INSTALLATION
A Microsoft Windows Installer Package (msi) installer is supplied for Group Policy remote 

deployment. 

To remotely install the plug-in onto target systems, insert the WallControl 10  

for Genetec Security Center USB Media and run the WallControl 10 VMS2 plug-in.msi.

4. �OPENING THE GENETEC CLIENT AND 
CONFIGURATION TOOL

Once the installation of WallControl 10 for Genetec Security Center is complete, the 

Genetec Security Desk and Config Tool can be opened:

Start | Programs | Genetec Security Center

WallControl 10 walls must be configured within the Config Tool (See Help Files) before the 

Security Desk can connect to the video wall controller.  

The WallControl 10 for Genetec Security Center appears as a side panel (WallControl 10) in 

video surveillance tasks (Monitoring, Archives) in Security Desk



5. �HELP
Help files are installed with both the Genetec Client and the Genetec Config Tool. 

These should be used to assist in the configuration and use of the WallControl 10 

Plug-in.

PDF versions of the help files are available on the USB media.
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